Ieau co3nanus cucreMbi-112

OcHOBHBIMU HEISIMU co3aHus cucTteMbl-112 B Poccuiickoit @enepanun

SIBJISIIOTCS:

* OpraHu3alys BbI30BA AKCTPEHHBIX OINEPATUBHBIX CIYXKO MO MPUHIUITY
«OJTHOTO OKHAa;

* OpraHu3alus KOMIUIEKca Mep, 00eCTICUMBAIOIINX YCKOPEHHUE pearupoBaHuUsI
U YyJIy4II€HHWE B3aWUMOJCHCTBUS OKCTPEHHBIX OIEPATUBHBIX CIYKO IIpU
BBI30BaX (COOOIIEHUSAX O MPOUCIIECTBUSIX);

e peanm3zanusi TpeOOBaHUN TrapMOHHU3ALMHM CIIOCO0A BBI30BA SKCTPEHHBIX
ornepaTuBHBIX chyk0 B Poccuiickoit ®eneparuu ¢ 3aKOHOJIATEIIHCTBOM
EBponerickoro corosa.

Ha3Hauenue cucreMbi-112

Cucrema-112npeanazHadeHa i1 UHGOOPMALIMOHHOTO OOECICUECHUS
€AUHBIX JICKYPHO-TUCTIETYEPCKUX CIYKO MYHMIIMIIAIBHBIX 00pa3oBaHUN U
JUTSL pEILICHUS CIEAYIOINX OCHOBHBIX 3a/1a4:

* pueM 1o HoMepy «112» BbI30BOB (COOOIIEHUN O TPOUCIIECTBUSX);

* MOJYYEHHE OT Oleparopa CBSI3U CBEACHUNW O MECTOHAXOXKJICHHUM JIMIIA,
oOparuBiierocss mno Homepy «l112», u (unu) aOOHEHTCKOTO YCTPOMCTBA, C
KOTOPOTO OBbLI OCYIIIECTBJICH BBI30B (COOOIIEHHE O MPOUCIIECTBUM), & TAKKE
UHBIX JAHHBIX, HEOOXOJAUMBIX sl OOECIIEUCHHUS pEearupoBaHUS MO BBHI3OBY
(COOOIIEHHIO O TTPOUCIIECTBUN );

* aHAJIU3 MOCTYIAaroIIeH nHOOPMAITMU O TPOUCIIECTBUH;

* HampaBjieHHWe HHGOpPMALMKM O IPOMUCIIECTBUAX, B TOM YMCJIE BBI30BOB
(coOOImIEHNH O TPOUCIIECTBUAX), B JIEKYPHO-TUCIETUYEPCKUE CITYKObI
AKCTPEHHBIX OMNEPATHUBHBIX CIYKO B COOTBETCTBUM C HMX KOMIIETCHIIMEH s
OpTraHU3aIMU SKCTPEHHOTO PearupoBaHUS;

e o0ecrnieyeHrWE JUCTAHIMOHHOM TICUXOJOTUYECKONW TMOJJICPKKU JIUILY,
oOpartuBuiemMycst o HoMmepy «112y;

* ABTOMAaTHMYECKOE BOCCTAHOBJIICHHE COEAUHEHUS C MOJb30BaTEIbCKUM
(OKOHEUHBIM) 00OpyAOBaHUEM JiMIlA, OoOpaTuBIIETrOCs MO HoMepy «112», B
CJIydae BHE3AITHOTO MPEPhIBAHUS COCAMHCHMUS;

* pPETUCTpallvs BCEX BXOIAIIMX M HCXOIAIIMX BBI30BOB (COOOIIEHUH O
MPOUCIHIESCTBUSAX) TT0 HOMEPY «112»;

* BeJlcHHE 0a3bl TaHHBIX 00 OCHOBHBIX XapaKTEPHUCTUKAX MPOUCIIECTBUH, O
Havaje, 3aBepIICHUU U 00 OCHOBHBIX PE3yJIbTaTaxX dKCTPEHHOTO pearupoBaHus
Ha MOJYYEHHBIE BBI3OBHI (COOOIIECHHS O MPOUCIIIECTBUSIX);



* BO3MOXXHOCTb IIpME€Ma BBI30BOB (COOOIIEHHI O TMPOHUCIIECTBUSIX) Ha
MHOCTPAHHBIX S3bIKAX.
Yro Takoe Homep 112?

HecuacTHble ciiyda MOTYT MPOU3OWTH B JIIOOOM MeECTE, B JII0OOE BpEMS.
DTO MOXKET CIIYYUThCS C BaMH, KOTrJa Bbl MepeMeniaerech mno Poccuiickon
®enepannu U ctpadaMm EBponerickoro Coro3a niv HaXOqUuTeCh 10Ma.

B cnydae ecnu Bl monanu B 3KCTPEHHYIO CUTYALHIO, WM CTaJIN CBUAETEIEM
aBapuu, Moxkapa, Kpaku CO B3JIOMOM, Bbl MOXKETE IMO3BOHUTH IO HOMeEpY 112,
4TOOBI COOOITUTH O TIpoOIIEME.

B Poccunm Homep 112 sBasercss €AMHBIM HOMEPOM BBI30Ba CIIYXKO
DKCTPEHHOI'O PEArupPOBAHUS:

* OKAaPHOW OXPaHBbl;

* pearupoBaHUs B YPE3BbIYANHBIX CUTYaILIUX;

* MOJIULINY;

* CKOPOM MEAUIIMHCKOM ITOMOIIIH;

* AaBapUMHOM CITyKObI Ta30BOM CETH;

* KAHTUTEPPOPY.

Homep 112 noctynen OecriaTHO Kak ¢ (PUKCUPOBAHHBIX, TAK U MOOMJIbHBIX
Tene(OHOB, B TOM YHUCJIE U C OOIIECTBEHHBIX TEIE(POHOB-aBTOMATOB.

Homep 112 He 3aMeHsleT CyIIECTBYIOLIME HOMEpPA CIYXKO SKCTPEHHOTO
pearupoBaHus, Bbl TAKXKE MOXKETE 3BOHUTH 110 HOMepaMm 01, 02, 03, 04.

Homep 112 Takxe sABIS€TCS €AUHBIM EBPOIECUCKUM HOMEpPOM TernedoHa
AKCTPEHHOM MOMOIIY, JOCTYIIHBIM Ha Bcel Tepputopuun EBporneiickoro Corosa
(EC), 6ecmatHo.

Homep 112 ucnonb3yercsi B HEKOTOPBIX CTpaHax, He Bxoasmux B EC (Takue
kak [lIBelinapusa u FOxuasa Appuka) u noctynes no scemy Mupy B GSM cetsix
MOOMILHOM CBSI3H.

Koraa BbI MOkeTe MO3BOHUTH IO HOMepy 1127?

Howmep 112 B Poccuu npennazHadeH AJisi UCIOIb30BAHUS B SKCTPEHHBIX
CUTyallUsIX U JJIA MOJIYYEHUs KOHCYJNbTalMid MO BOIpOcaM OE€30MacHOCTH U
croco0aMm 3aluThl OT YPE3BbIYANHBIX CUTYaIIHIA.

Ecam y Bac BO3HUKJIA DSKCTPEHHAas CHUTyallMsi WM MpodiieMa, Kornaa
TpeOyeTcs HEMEAJICHHAs! TIOMOIIb CIIY0 3KCTPEHHOT'O pearupoBaHUs:

* OKAaPHOW OXPaHBbl;

* pEarupoBaHUs B YPE3BbIYANHBIX CUTYaLIUX;

* MOJIULINY;



* CKOPOM MEQUIIMHCKOM IMOMOIIIH;
* aBapUITHOM CIIyKOBbI ra30BOM CETH;
* KAHTUTEPPOPY.

ITpocto Habepute HomMep 112 u Bam nipuayT Ha momoillb. He 3BoHUTE 110
Homepy 112 B ciayyasx TmOJNy4YeHUsS CIPABOYHOM HWHQPOPMALMK HHOTO
XapakTepa, KpoMe SKCTPEHHOW cuTyauuu. s 3Toro ecte apyrue HoMmepa
TeneOHOB, HAWIUTE UX B T€IEPOHHBIX CIPABOYHUKAX.

JleTel Takke HY)KHO Y4YWThb, KaK 3BOHUTH IO HOMepy 112. Jletn moimkHBI
3HaTh, YTO HOMEP |12 ABnsE€TCS TOJBKO ISl IKCTPEHHOTO UCTOJIb30BAHUS.

Kak BbI MO2keTe MO3BOHUTH IO HOMepy 1127

YtoObl TO3BOHUTH MO HOMepy 112 ¢ nmomamuero Ttenedona umu
TenedoHa OopraHu3alyd, HEOOXOAUMO MOAHATH TPYOKYy TenedoHa W HaOpaTh
Homep 112. Muorma npu nHabope Homepa 112 ¢ TenedoHa opraHu3alvH,
TpeOyeTcsl cCHavasia HaOpaTh HoMep 9, a 3aTem HaOpaTh 112.

YT00ObI MO3BOHUTH C COTOBOTO TeNepoHa, Hal0 mpocTo HabpaTh 112.

Bo Bcex ciywasx Baill 3BOHOK MOMNAJAET B LIEHTP OOpaOOTKU BBI3OBOB
caykObl 112, rnme y omepatopa oTOOpa3uTCs Balll HOMEp M Balle
MECTOHAXOK/ICHHUE.

Yto0 BBI J0JKHBI /1€J1aTh, KOI1a O3BOHUTE M0 HOMepy 1127

CoxpaHsiiTe crokoiictBue u TroBopuTe sicHo. CooOmmuTe omnepaTopy
cucreMbl-112, 4yro 'y Bac mpobinema, TpeOyromas HEMEIIECHHOTO
pearupoBaHus:

* IO’KAapPHOW OXPaHBbl;

* pearupoBaHUs B YPE3BbIYANHBIX CUTYaLUX;

* MOJIULINY;

* CKOPOM MEQUIIMHCKOM IMOMOIIIH;

* AaBapUMHOM CITyKObI TA30BON CETH;

* KAHTUTEPPOPY.

Oneparop MNONPOCHT Bac OTBETHUTh HA HEKOTOPBIE BOMNPOCHL. Bhl
JOJKHBI OTBETUTh Ha BCE BOMNPOCHI, TJIABHOE OynbTe CHOKOWHBL Bam
o0s3aTenbHO NpUAYT Ha nomolb. He Bemaiite TpyOKy, moka oneparop Oyaer
3a1aBaTh BaM BOIIPOCHI HJIM CKAXKET <OKJINATE», KOCTABAUTECH HA JIMHUWD.

CooOmuTe 0 XapakTepe Ballero BbI30BA: HY)KHA TOXKapHasi OXpaHa,
Cnyx0a pearupoBaHHsi B YPE3BbIUYANHBIX CHUTyalUsIX, MOJULHUS, CKOpas
MEIUIMHCKAsg TIOMOIllb, aBapHiiHas CIIy>)KObl Ta30BOM CETHM WM Ciyk0a
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«AHTUTEPPOpP, a TaKKe O MecTe mpouciiecTBua. Camoe riIaBHOE 3TO MECTO
npouctiectBus (!). bByapTe TroTOBBI OTBEYaTh Ha BOIPOCHI OlepaTopa
AeTanbHO. B omacHoW niis JKU3HU CUTyalluu, omepaTop OyaeT MpojoiiKaTh
3aJlaBaTh BOIIPOCHI, B TO BpeMsl KaK CIYyKObl 3KCTPEHHOIO pearnupoBaHUs
OTIIPABSATCS K MECTY MTPOUCIIIECTBUSI.

B 3aBuCHMMOCTH OT AKCTPEHHOW CHTyalldd BaM 3aJlaayT TUIIOBHIS
BOTIPOCHI:

*TOYHBIN aJIPeC MECTA MPOUCIIESCTBUSI U/ UM IPUMEPHBIE OPUEHTHUPBI;

*CXEMY MpOoe3/1a K MECTY MPOUCIIECTBUS;

*HOMED TeNe(oHa, C KOTOPOTO BbI 3BOHUTE;

*Balllc UMsI;

*[0IPOOHYI0 HH(OPMAITUIO O MPOUCIIECTBUH.

Cnyx0y TOXXapHOW OXpaHbl CIIEyeT BBI3BIBATH NPHU OJHOM TOJIBKO
MOJIO3PEHUH, YTO TJe-TO TaxXHEeT JbIMOM WM pa3BuBaeTcs Iuiams. [lpu
COOOIIIEHUN O TOXape, HEOOXOAMMO CKa3zaTh, YTO B OIMACHOCTU HAXOIATCS
JIIOJIA ¥ UMEIOTCS JIM omnacHble BemlecTBa. [loxkapHol ciryk00ii peaycMOTpeH
BbIE3]] [0 HESICHBIM, OIIMOOYHBIM TOAO03peHusM. He Ooiitech u He
OeCIOKONTECh BBI3BIBATh WX, IO BallleMy MHEHHUIO, 3ps — 3TO MX pabora H
CIIACEHUE BAILIEH KU3HU TOXKE.

Ecnu BBl OKa3amMch CBHUJIETENEM WM OUYEBHJILIEM MPECTYIICHUS,
aJMUHUCTPATUBHOTO TPABOHAPYIICHUS, WJIM OHO COBEPIIACTCS Ha BalllUX
rja3ax, BaM He0OXOINUMO:

*BHUMATEJILHO 3alIOMHUTH MPUMETHI 3JI0YMBINIJIEHHUKA (POCT, OJEXkKa,
00yBb, XapaKTEpHbIC TPUMETHI);

*KaK MOXHO OBICTpEee MO3BOHUTH C OJmxkaliero tenedoHa-aBTOMaTa
uiu coroBoro Tteinedona mo Homepy «l112» (B oboux ciydasx 3BOHOK
OecrulaTHbIi) M COOOIIMTh O COBEPIICHHOM NPABOHAPYIIEHUH C TOYHBIM
yKa3aHHEeM BUJA IPECTYIUICHUS, BpEMEHH, MECTa, IPUMET 3JI0YMBIIIJICHHUKA U
B KaKOM HAIMpPaBJICHUU OH CKPBLJICS;

*[Ip¥ HEOOXOJAMMOCTU OKa3aTh MOCTPAJIaBIIEMy MEPBYI0 METUIIUHCKYIO
nomotis. JlokmaTecss Hapsga TOJUIMH, €Ie pa3 HAlNOMHHUTh MM BH]
NPECTYIUICHHS, BPEMs, MECTO, MPHUMETHl 3JIOYMBIIUICHHUKA U B KaKOM
HaAIPaBJICHUH OH CKphUICA. Eciiu B ATOM y4yacTBYeT TPaHCHOPTHOE CPENCTBO,
COOOIINTE, I[BET, FOJl BHIMMYCKa, MapKy aBTOMOOWJIS U B KaKOM HAmpaBlICHUU
OHO JBUXKETCS, €CJIA 3TO BO3MOXKHO.

*eCTM BBl WJIM Ballli 3HAKOMBIE pacloyiaralor uHopMauendn o
TOTOBSIIIIUXCS PECTYIUICHUSX, MECTOHAXOXKJICHUU CKPBIBAIOITUXCS
NPECTYITHUKOB, MECTaX XpaHEHUs HAPKOTUKOB, OPYXHs, OOEMpHUIIaCcOB,



B3PBIBYATHIX BEIIECTB M B3PBIBHBIX YCTPOMCTB U T.II., TO BBl MOXKETE MEPENATH
€€ Ha YCJIOBHUSIX AHOHUMHOCTH IO HOMEPY «1 12y,

*IIpU HEOOXOJUMOCTH MOXKETE OCTABUTH CBOM KOHTAKTHBIC TEIE(POHBI,
JUTSL TOTO YTOOBI C BAMU CBSI3aJIMCh COTPYJIHUKN COOTBETCTBYIOIIHNX CITYKO.

Ecau BBI BBI3BIBaETE CKOPYIO MOMOIIb, TO Oy/IbTE TOTOBBI OTBETUTH Ha
HEKOTOPBIEC BOIPOCHI O MAIMEHTE WK IMOCTPAIABIIICM:

*HOMEp TesiedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOAUMMO B CIIydasix
pa3beIMHCHUST 3BOHKA, YTOOBI CBS3aThCS C BBI3BIBAIONIMM M yTOYHHUTH
nH(OpMaIHIO, KOTOPYIO HE YCIICIH 3aIiCaTh);

*I10J1 OOJIBHOTO;

*IpUOJIM3UTENHHBIN BO3PACT;

*YTO CITYIHJIOCH;

*KOTJIa CIIY4YHJIOCH;

*KaKHe TPOSIBIICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

*4TO BBI IIPESATPUHSIIH;

*ajipec, TJI€ HAaXOAUTCs OO0IBHOM (B CydasX HaxOKACHHUS OOJBHOTO Ha
yIIAIe, HEOOXOAUMO YKa3aTh YETKHE OPHEHTHUPHI, B CIydasxX BBI30Ba Ha
KBapTUPY YKa3aTh: MECTO OJIMDKaMIIero 3ae3ia K JOMYy, HOMEp IOAbE3/a,
ATa)ka, KOJIOBOT'O 3aMKa);

(baMUIMIO BBI3BIBAIOIIIETO.

YeTkue W TOJHBIE OTBETHl Ha JaHHBIE BOIPOCHI TIOMOTYT Opwuraje
«CKOpOI» OBICTpEe MprexaTh K O0JILHOMY HIIM MIOCTPAJIaBIIEMY.

[Tocne Toro kak Baml BBI30B MeEpenaayT B CIyXO0y CKOpOW MOMOIIU
mucnieruep «03» caM pemuT, Kakyro Opuraay K Bam HampaBuTh. Ha MHOrux
MOJICTAHITUSAX TTOMUMO JIMHEHHBIX OpHraj CyIMIeCTBYIOT CIICIHATM3UPOBAHHbBIS
Opuragpl. ITO MOXKET OBITh: KapAUOJIOTHYECKas, IeauaTpuyeckas,
ncuxuaTpuueckas Opuraga v T. A. s Toro yrtod nucnerdepy ObLIO MPOIIEe
pazo0paThCs KaKOW CHEIUAINCT HY)KEH 10 KOHKPETHO BallleMy BBI30BY, HAJ0
YETKO W TMPaBHJILHO COOOINaTh O ciydmBiieMcs. Jlaxke B ciaydan JOPOKHO-
TpaHcnoptHoro npouctiectsus (JITII) oOsizarenbHO HAIO yKa3aTh, IPUMEPHOE
KOJIMYECTBO IOCTPAJABIINX, €CTh JIM CPEIM MOCTPAJABIIUX JETH WU HET,
KaKoBa TSDKECTh COCTOSHHS YYaCTHUKOB aBapuu W T.1. Ecam, 49ro-mmbo
IIPOM30IIIO C BaMHU WJIM BalllMMH 3HAKOMBIMH, y Bac MMEETCS TPAHCIIOPT U
COCTOSIHME  OOJIbHOTO  TO3BOJSIET  CAMOCTOSATENIBHO  J0OpaThCs IO
ONM3JIeKAIEer0 CTallMOHapa, TO BBl MOXKETE OTO cJliejaTh, HE JIOXKHIAACH
npuesaa opuraasl ckopoit momoru. B modom cranronape ropoaa Bac mpumyt
M OKa)XyT MEPBYIO TTOMOIIIb, a MPU HEOOXOIUMOCTH TOCTTUTATU3UPYIOT.



JItobasg nmomonHUTENbHAsT HWHPOpMALMS 00 SKCTPEHHOM CHUTyaluu
MIOMOKET OTHPaBUTh COOTBETCTBYIOUIUE CIYX Obl U 00OpPYJAOBaHUE K MECTY
POUCIIECTBUSL.

IIprMepsI IKCTPEHHBIX CUTYALMI, KOTIa HA/I0 3BOHUTH 10 HOMepy 112?

Bo Bcex ciaydasx, KOTOpbIE€ MPOUCXOJAT CeWYac WM TOJBKO 4YTO
IPOU3OIILIN:
* IOXap;
* B IOJIBE3/I€, HA 3TAXKE, U3 KBAPTUPHI CUIIBHO MMAXHET ra3oM;
* IOPOKHO-TPAHCIIOPTHOE MPOUCIIECTBUE;
* BbI cTanu )KepTBOM JOMAIIIHErO HACUIINS,
* Bol cTraniu cBueTeneM nNpecTyIieHus;
* IPOMCXOJIUT HAPYIIEHUE OOIIECTBEHHOTO MOPSIAKA.
Tpeoyemcsa ckopas MeOUUUHCKAA ROMOULb 8 CICOYIOUUX CIYUAAX:
*CTeHOKap/ius BIIEpBbIe BO3HUKIIAS (BAPYT BHE3AMHO 3a00JI€0 CepIIe);
*CTeHOKapausl HecTaOWIIbHAas/Tiporpeccupyomas (CTEeHOKapIus HMeIach
paHee, HO MPUEM MEIMKAMEHTOB HE JaJl TOJLKHOTO A(dekTa);
*He kynupyromuiics mpuCTyn CTEHOKapaAuu B TedeHHue 20MUHYT IMOCie
npruemMa MeIMKaMEHTOB;
*bonu B rpyau (BHE3aIHO BO3HUKIIINE, TTPU UCKIIIOYEHUU CITydasi TPaBMbl);
*AHapuNaKTUYECKUM IIOK (MOociie TMpUeMa Mpenapara BHYTPb/ TIpH
MOCTAHOBKE MHBEKIIMM BO3HUKIIIEE YYBCTBO HEXBATKU BO3/yXa, JKap, pPe3Koe
TOJIOBOKPY>KEHUE);
*Pe3koe moBBIIIEHHE TEMIEPATyphl Tella B COMYTCTBUM C TIOSIBJICHUEM
CyJ0pOI/IIOTEpU/HAPYILICHUU CO3HAHUS;
*Hapyuienve co3HaHus py UMEIOIIEMCS CaXapHOM JAuadeTe B aHAMHE3E;
*CBEXHUE TPABMBI;
*OOMJIBHO KPOBOTOYAIIIUE PAHBIL;
*TpaBMBbl TOJIOBBI, CONPOBOXKAAIOUIMECS TOTEPEH CO3HAHUSA, PE3KUM
rOJIOBOKPY>KEHUEM, TOLUTHOTON/PBOTOM;
*Y1nObl/paHeHUs TPYIHON KIIETKU;
*Tymbie TpaBMBI )KHBOTA;
*HoxeBble, OrHECTpENbHBIE U MPOYHE PAaHEHUST 00JIACTHU KUBOTA;
*OcTphle, BHE3AITHO BO3HUKIIKME OOIM B XUBOTE (pe3kue, Jsiuecs Oosee
1,5 yacoB, 0€3 ynydiieHus: OT IprueMa Ca3MOJIUTUKOB);
*KpoBoTeueHuss u3 TMOJOBBIX IMyTE€H, CBsI3aHHBIE C HApPyIICHHUEM
MEHCTPYaJIbHOTO IUKJIA Y KEHIINH/ KPOBOTCUEHUS Y MYKUHH;
*Kakue-mu60 oo B KHUBOTE, BO3HHUKIIINE Ha done
OEpEeMEHHOCTH/HAPYILICHUS IIUKIIA;



[lapanuzanus (moaHas/9acTU4YHas);

*Cynoporu;

*DK30TCHHBIC OTpaBJICHUS (IIPUEM BCEBO3MOKHBIX JICKAPCTBEHHBIX CPEJICTB,
MPEBBIIAIONIANA JTO3UPOBKY, COMPOBOXKIAIOIINICS HApYIICHHEM CO3HaHUS,
npUEM aJIKOT0JIsI, HAPKOTUUECKUX CPEACTB, OTPABIIEHUE MTapaMy YyTapHOTO ra3a
U T.II. OTPABJIAIONINX BEUIECTB);

*Oxoru (eciau MOpaKEHBI: JIMI0, TPOMEKHOCTb, JTMOO OOJbINas IJIOMIAdb
okora, JuOO cpa3y MOSBWINCH BOJIBIPH, JUOO OXKOTU, BBI3BAHHBIC XUM.
BEILIECTBAMMU );

*[TopaxeHue 3JIeKTPOTOKOM;

*VTOILICHHUE;

*V 1aBJIcHUE;

*O0111€€ MEPEOXIIAKICHNUE, COMTPOBOKIAIONIEEC HAPYILICHUEM CO3HAHUS;

 ATIL

[Icuxudeckue HapyIICHUS;

*CyHIUaIbHbIE COCTOSTHUS;

*KpoBoTeueHust u3 Hoca/TIOTKU/yxa;

*1IHOpOIHOE TEJI0 B HOCY/TIIOTKE/yX€;

*MHoponiHoe Teno ria3a, nHUIMpoBaHHAs paHa, KOHbIOHKTUBHT.

IIpumMepsbl He IKCTPEHHBIX CUTYALUH

WNHIUAEeHTHl WM NPECTYIUICHUS, KOTOPhIE YK€ MPOMU30IILINA, KOTJa-TO B
MPOIIIOM U OTIEPATUBHOE pearupoBaHUE HE MOKET MOBJIUATh Ha PE3YJIbTaT:

* BpolileHHOE TpaHCIIOPTHOE CPEICTBO;

* ' poMKHi1 pa3roBop;

* JIait cobax;

* [Iepebou B sHEprocHAOKEHUHU U OOBIYHBIE OBITOBBIC BOMPOCHI.

HexoTopsie 3anipersl mo Homepy 112

Hukorna He nenaiite mpoOHbIN BbI30B 110 HOMepY 112. [TpoOHbIe 3BOHKH
3aHUMAlOT ornepartopa U TenedoHHble JMHUU. B cucteme-112 Bcerna MOMKHBI
ObITb CBOOOJHBIE JIMHUM JIOCTYIHBIE IJisi JIIOJIEd, KOTOPBIE€ 3BOHAT IO
SKCTPEHHBIM CUTYaLIUSIM.

Ecau BBl ciayyallHO MO3BOHWIIM B cucTemy-112, He Bemailite TpyoOKy,
yCTh ONEPATOpP 3HAET, UTO BbI CiIyyaiiHO HaOpayiu HoMep. [Ipu Habope HoMepa
112 cucrema-112 Bbimaer omneparopy, Kak Homep TenedoHa, ¢ KOTOPOro ObLI
BBI30B, TaK M1 MECTOHAXOXK/€HUE TenedoHa.



B cnyuasix, koraa 3B0HOK ObLT COpOLLEH, onepaTop cuctemsbl-112, Oyaet
NBITaThCSI BaM TIEPE3BOHUTH [IJISI MPOBEPKHU, €CTh JIM IKCTPEHHAs] CUTYyaIlusl.
Ecnu onepatopy He ynaercs mepe3BOHUTh, TO K BaM OyJeT HallpaBlieHa
ciyx0a pearupoBaHusi. ITO TapaHTUPYET, YTO YEJIOBEK, KOTOPBIM SBISETCH,
HEZEECIOCOOHBIM MOXKET IMOJYYUTh MOMOIIL 0€3 pasroBopa mo tenedony. K
CO’KaJICHUIO, OOJIBITMHCTBO BEIIAIOT TPYOKY, U BHI30B CTAHOBUTCS JIOXKHBIM, Ha
YTO TPATATCS IICHHBIE CHUJIBI U CPENCTBA, KOTOPhIE MOTYT OBITh HYXHBI B
JIPYyroM MecTe.

112 SMS—cepBuc

112 SMS-cepBuC NO3BOISAET TIYXUM, ITTyXOHEMBIM U CIA00CIBIIIAIIIM
JOASIM  OTIPaBUTh SMS—cooOmieHue B cuctemy-112 mis ero panbHeuIeu
00pabOTKH U JOCTABKU B CITY>KObI 3KCTPEHHOI'O PEArupOBaHUSA:

* IO’KAapPHOW OXPaHBbl;

* pearupoBaHUs B YPE3BbIYANHBIX CUTYaLIUX;

* MOJIULINY;

* CKOPOM MEQUIIMHCKOM ITOMOIIIH;

* aBapUITHOM CIIy OBl ra30BOM CETH;

* KAHTUTEPPOPY.

CyllecTBYIOT OrpaHUYEHUS Ha UCIOIb30BaHNE SMS—TEXHOJIOTHU U BCE
NOJIb30BATENM CaMM JIOJDKHBI 3HATh ATU yCIOBUA. EciiM Bbl B COCTOSTHUH
caenaTh roJI0COBOM 3BOHOK Ha HOMep 112, myumie caenanre 3To.

[Ipexae dyem mnonp3oBaThCcd SMS—cepBUCOM HEOOXOAUMO MPONTH
perucrpauuio B cucteme-112.

IHomuure!

B HEKOTOpBIX Ype3BBIYAWHBIX CHUTYyalUsIX Tpedyercss OoJjiee OAHOM
CIIy’)kKObl DKCTPEHHOTO pearupoBaHusi (MOXKApPHOW, CKOpPOW TOMOIIUA U
noymnun). CooOiuTe onepaTopy cucteMbl-112, kakas cinyx0a pearupoBaHus
HE00X0/IUMa B CPOYHOM IOPSIJIKE.

Hanpumep, aBTokatacTpoda ¢ cepbe3HON TpaBMOM, MOTPEOyEeT CKOPO
MIOMOIIY U TOJUIMU. bobilie Bcero HykHa MallMHa CKOPOM MOMOIIH, YTOObI
CpOUYHO pazolpaTbes ¢ norepreBmrM. CooOIuUTE onepaTopy, 4To Tpedyercs
CKOpasi TOMOIIIb.

Cucrema-112 nmeeT co BCeMHU 3KCTPEHHBIMU CIIyKO0aMu MPSIMYIO CBS3b,
U B Cllydae HEOOXOJIMMOCTH COOOIIAET UM JJIsl HEMEJICHHOTO pearupoBaHUs
BCIO MH(OPMAIIUIO.



Nudppacrpykrypa cucrembi-112

Cucrema-112 sBjsieTcsl TEPPUTOPHAIBLHO-PACIIPe/IeICHHOMN
AaBTOMATU3UPOBAHHON MH(POPMAUOHHO-YIIPABJIAIONUIEH CUCTEMOM,
co3aaBaeMoil B rpanunax cyonexkra Poccuiickoin @enepanuu.

HOB-AIY
cyobekToB PD

IHOB-AIl cyobexTOB PD

OB-EJUIC

MYHHUUIHUNAJIBHBIX 00pa30BaHUM

HOB-EJJC myHnnunajabHbIX 00pa30BaHui

AAC

JKCTPEHHBIX ONEPATUBHBIX CJIYHKO

JAC 3KCTPEeHHBIX ONlePAaTUBHBIX CJIYKO

OcHoBHbIe QyHKIUM, BbinoaHsAeMble [IOB-ALl u HOB-EJIC

* [lpuem, perucrpammss W NOKYMEHTHPOBAHUE KaXJIOTO IMOCTYIHBIIETO
BbI30BA (COOOIIEHUS O TPOUCIIECTBUN );

« dopmMupoBanve HHPOPMALMOHHOIO COOOIIEHUS B UEIAX PUHATHS
pelmeHni Ipyu yrpose win HactyrmieHnu YC;

* [Iepeanpecannio BbI30Ba B ABYX PEXHUMax (C OTKIIOUEHUEM OIEpaTopa OT
pasroBopa M C ydactueM omnepatopa B pasroBope) Ha [JC, npyroro
omeparopa, TpyIIly ONEPaTOpPOB, OHKCIEPTAa, CIEHHAIUCTA, IICHXOJOra,
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NepPeBOAYMKA, JOHKHOCTHOE JIMIO BO BCEX BO3MOXKHBIX BapUaHTax
B3aNUMOJCUCTBUA O0OBEKTOB CUCTEMBI-112;

 [lonyyenue mHoOpmManu O MECTE YCTAaHOBKM TenedoHa JJii BHI3OBOB,
NOCTYNHUBIIUX OT a0OHEHTOB TeNe()OHHOW CeTH (PMKCUPOBAHHOM CBSI3U, WIIU
OINpEJIETIEHUE MECTOMOJIOKEHUSI aDOHEHTCKOIO YCTPOMCTBA CETH MOOMIIBLHOM
CBSI3U NPU HAIMYMUA TEXHUYECKHX W HHBIX BO3MOXKHOCTEW MPEAOCTAaBICHUS
omneparopaM CBSI3M HMH(POPMAIIMM O MECTE€ YCTAaHOBKM TeleoHa WIH O
MECTOMOJIOKEHUHU BBI3bIBAIOIIETO ADOHEHTCKOI'O YCTPOUCTBA,;

* Undopmanmonnoe B3aumoaeiictsue ¢ JIJ1C, Bxoasummu B cuctemy-112;

 IlpenocraBiieHre onepaTuBHON HH(MOpPMALMKU MO MPOUCHIECTBUIM IS
PYKOBOACTBA aIMUHHUCTPALIMI MYHUIIMNAIbHBIX 00pa30BaHUN M BXOASIIMX B
UX COCTaB HACEJICHHBIX MYHKTOB B COOTBETCTBUU C HMX TEPPUTOPUATBLHOMN
NPUHAJICKHOCTHIO;

* [TonydyeHure OTYETOB MO ONEPATUBHOM OOCTAHOBKE, pACXOAE CHJI U CPEJICTB,
cTaTucTUKe 1o mpoucuiecTBusaM U YC, no npuemy u o0pabOTKE BBI30BOB, IO
B3aMMOJICHCTBUIO B PaMKaX CUCTEMBbI-112;

* NHpopmalimoHHy0 NOIAEPKKY HACEICHUs U OpraHu3allil Mo BOIpocam
0e30MacHOCTH, ClIOCO0aM 3alIUThI OT YPE3BbIYANHBIX CUTYaIIN;

MecroHaxoxaeHue  jauna (WM a0OHEHTCKOTO  YCTpPOMCTBA),
oOpartuBIerocs 1mo Homepy «112»;

* MecTo Bo3HUKHOBEHMS ITpouciectsus wim UC;

* Pacnonoxkenus [1OB-AILl, PLHHOB, EJ/IC, B3aumoaeiictByromux JIJIC u
noApa3/IeNICHUI SKCTPEHHBIX CITYXkO;

» Coop u 00paboTka nHGOOPMAIIMK U CUTHAJIOB, MOCTYIAIOIINX OT JATYMKOB,
YCTAaHOBJIEHHBIX Ha KOHTPOJUPYEMbBIX CTALIMOHAPHBIX U MOJBUKHBIX 00BEKTAX,
B TOM YHCJIE, OT AaBTOMOOWJIBHBIX TEPMHUHAJIOB CHUCTEMbl SKCTPEHHOTO
pearupoBanusi  «IOPA-I'JJIOHACC» u  tepmunanoB ['JIOHACC/GPS
AKCTPEHHBIX ONEPATUBHBIX CIYXKO, U3 aBTOMATHU3UPOBAHHBIX CUCTEM KOHTPOJIS
OKpY’Karolel cpefbl, MOXKapHON 0OCTAaHOBKH, IMTPOU3BOICTBEHHBIX MPOIECCOB
U T.M., (QYHKIMOHUPYIOIIMX HA CTAl[MOHAPHBIX M TOJBHXXHBIX OOBEKTAX,

HAXOJIAIIUXCA B 30HE OTBETCTBEHHOCTU COOTBETCTBYIOIIETO OOBEKTA CUCTEMBbI-
112.

Nudppacrpykrypa HOB-AILL

[HOB-AILl co3pmaercss Ha TEppUTOPUM AAMHUHUCTPATUBHOTO IIEHTpa
cyobekta  Poccuiickoi Qenepanuu. Nudpactpykrypa  LHOB-AIl
npeAHa3HaueHa g OOECIEeUeHHs] TpUeMa BBI3OBOB OT  HACEJICHUS
aIMUHUCTPATUBHOIO LIeHTpa cyobekTa PO no enuHoMy TeneOHHOMY HOMEPY
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«112» C VICTIOJIb30BAHUEM COBPEMEHHBIX UH()OpMaIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA, HEHTPAJIN30BAHHOTO XpaHEHUS
uHpopmanmu cuctemsi-112, B3aumoneiictBus ¢ peruoHainbibiM [[YKC MUC
Poccuu, EJIJIC (HOB-EIJIC) u JJC B pamkax cuctembi-112, a B ciayuae
HEOOXOAMMOCTH IIPUEMA BBI30BOB C TEPPUTOPHUH CyOBekTa PO.

OcHoBHOHU npouecc aesareabHocTH oneparopa LHIOB-AILL
1 - TIpuem 1 06paboTKa COOOIIECHHUSI O MPOUCIIECTBUU

* ABTOMaTHYECKOE ONpPeIeSICHHEe HOMEpa A0OHEHTA U €r0 MECTONOI0KEHUS;

e [locTynieHue BbI30Ba ONEpaTopy;

* 3anucCh MEPErOBOPOB;

* [IpunsTue pemeHus o 1y0JJUPpOBAHUM COOOIIECHUS O POUCILIECTBUY;

 Omnpenenenre HeoOXoauMMOCTH  mpuBieueHust aucnerdepa JJIC
HSKCTPEHHOT'0 PEarupoBaHUs K Pa3roBopy ¢ aOOHEHTOM;

» [Ipu HeoOXomumocTu mepeBoj BbizoBa aucteruepy JIJIC skcTtpeHHOro
pearupoBaHus;

* Peructpanus nadopmManuu o mpoUCIIECTBUU.

2 - Tlepenaua mpoOUCIIECTBUSA B CIIY>KObI SKCTPEHHOT'O pearupoBaHUs
* Beibop IJIC sxcTpeHHOro pearupoBaHus s iepeaadyu nHpopmanuu;
* Ilepemaua wunHpopmauuu o npoucmiectBun B JJIC skcTpeHHOro
pearupoBaHusi;
 Ilepenaua undopmanuu o npowucimectsun B EJIJIC ALl cyObekra ms
OMEPATUBHOTO KOHTPOJIS IO pEarupoBaHUIO.

3 - IIpuBiedeHrEe CIEIUAIUCTOB CIIY>KO TUHTBUCTUYECKON WU
MICUXOJOTUYECKOMN MOJIJIEPIKKH K BHI3OBY

» OnpeneneHus TpeOyeMOro TUIIA CIICIHAINCTA;

* Be106op cnenuanucra;

» IlepeBon BBI30BAa Ha CHEIUAIMCTA WM TOAKIIOYCHUE CIEIHAINCTa K
Pa3roBopy ¢ aDOHEHTOM.

4 - Koncynpranus aboHeHTa
» OnpeaeneHre Tumna mpooJIeMbl;
* [Touck pernieHust mpoOIeMbl B KOHCYJIbTATUBHOM 0a3€ JaHHBIX;
» Koncynperamus aboHeHTa.

5 - I[lonyyenue nHPOpMAIIUK O MPUHUMAEMBIX MEpPAX MO pearupoOBAHUIO
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* [lonyuyenne uHpOpMALMKM O XOJI€ pearupoBaHUs B aBTOMATHYECKOM
pPEXKUME OT CIYKO SKCTPEHHOrO pearupoBaHUs U 3arpy3ka B 0a3y JTaHHBIX
cuctembl-112;

 OnepaTUBHBIH  KOHTPOJb OOCTAaHOBKM IO  IIPOMUCIIECTBUSIM U
pearupoBaHUIO HA HUX B MyHUIIMIIAJIbHBIX 00pa3oBaHusAX cyonekTa PD.

6 - 3aBepiieHue OTPaAOOTKU COOOIIEHHUS O MPOUCIIIECTBUM
* [lonyyenue wuHPOpMAIIMM B aBTOMAaTUYECKOM PEXKHUME O pe3yJibTaTax
pearupoBanus ot JIJIC sxctpennoro pearupoanusi ALl cyonekra;
* [lonmyyenue wuH@POpMAIIMM B aBTOMAaTUYECKOM PEXKHUME O pe3yJibTaTax
pearupoBaHusl B MyHULIMNIAIBHBIX 00pa3zoBanusix cyobekta oT LHOB-EJIC;
o IlpunsiTue pemieHus O HEOOXOAUMOCTH TIEPEeNadyd JIOMOJIHUTEIbHOM
uHpopmarmu o npoucuiectsuu B JJ/IC 3KCTpeHHOTO pearupoBaHus;

Nudpacrpykrypa HOB-EJJAC

HOB-EJJJIC  cosmaercs Ha  0Oa3ze  cymectByromux — EJJJIC
MYHUIMNAIBHBIX ~ oOpa3oBaHuil  cyOwbekta  Poccuiickoit  ®enepauuu.
Nudpactpykrypa LOB-EJJIC npennasHaueHa juisi oOecriedeHHs] IpUeMa
BBI30BOB OT HACEJEHUS, MPOKUBAIOIIETO B 30HE OOCIYKHWBaHUA, MO0 €IUHOMY
TeneoHHOMy  HoMepy «l112» ¢ HCHOJIb30BaHUEM  COBPEMEHHBIX
MH(POPMaIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTWH, XpaHEHUs WHQOpMaIUU
cucteMbl-112 B yacTu Kacaromieics, a Takxke B3auMmoiencTBus ¢ LOB-ALI,
PIIOB, EJJIC cocegnux MyHuUUMOaidbHbix oOpazoBanui u JIJIC
MYHUIMIIAILHOTO 00pa30BaHus B paMKax cuctemsl-112.

OcHoBHOU npouecc aesareasHocTu oneparopa LHOB-EC

1 - TIpuem 1 06paboTKa COOOIIECHHUSI O MPOUCIIECTBUU

* ABTOMaTHYECKOE ONpeIesIeHre HOMEpa a0OHEHTA U €r0 MECTOIOJIOKEHUS;

e [locTynieHue BbI30Ba ONEpaTopy;

* 3anucCh MEPErOBOPOB;

* [Ipunstue pemieHus o 1y0JaupoBaHUN COOOIIEHUS O MPOUCILIECTBUH;

 Omnpenenenre HeoOXoauMMOCTH  mpuBieueHust aucnerdepa JJIC
HSKCTPEHHOT'0 PEarupoBaHUs K Pa3roBopy ¢ aOOHEHTOM;

» [Ipu HeoOXomumocTu mepeBoj BbizoBa aucteruepy JIJIC skcTtpeHHOro
pearupoBaHusi;

 Peructpanus nuaopmaiyu o mporcIeCTBUU.
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2 - Tlepenaua mpoOUCIIECTBUSA B CIIY>KObI SKCTPEHHOT'O pearupoBaHUS
* Beibop IJIC sxcTpeHHOro pearupoBaHus sl iepeaayn nHpopmanuu;
* Ilepemaua wunHpopmauuu o npoucwiectBun B JJIC skcTpeHHOro
pearupoBaHusi;

3 - [IpuBneyeHre CEeNUANUCTOB CIYKO JIMHTBUCTUYECKON WITU
MICUXOJIOTMYECKOM MOAACPKKHU K BHI3OBY
» OnpeneneHusa TpeOyeMoro TUIa CrennaIncTa;
* Be106op cnenuanucra;
» IlepeBon BbI30BAa Ha CHEUUAIMCTA WM MOJAKIOYEHUE CIEHHAINCTA K
pPa3roBopy ¢ aDOHEHTOM.

4 - Koncynpranus aboHEeHTa
» OnpeaeneHre Tumna mpooJIeMbl;
* [Touck perieHust mpoOIeMbl B KOHCYJIbTATUBHOM 0a3e JaHHBIX;
» Koncynperamus aboHeHTa.

5 - Ilonydyenue nHGoOpMaILIMU O MPUHUMAEMBIX MEpaXx MO pearupoBaHUIO
* [lonyuyenne uHpOpMALMKM O XOJI€ pearupoBaHUs B aBTOMATHYECKOM
pPEXKUME OT CIY)XO SKCTPEHHOrO pearupoBaHUs U 3arpy3ka B 0a3y JTaHHBIX
cuctemsbl-112;
 OnepaTUBHBIH  KOHTPOJb OOCTAaHOBKM IO  IPOUCHIECTBUSIM WU
pearupoBaHUIO HAa HUX B MYHUIIUIIAJIBHOM 00pa3oBaHuu cyOobekTa PO.

6 - 3aBepiieHue 0TPaAOOTKU COOOIIEHHUSI O MPOUCIIIECTBUM
* [lonyyenue wuHPOpMAIIMM B aBTOMAaTUYECKOM PEXKHUME O pe3ysibTaTax
pearupoBanus ot J1JIC 3KCTpeHHOro pearupoBaHus;
o IlpunsitTue pemieHus O HEOOXOAMMOCTH TIEPEeNadd JIOMOJIHUTEIbHOM
uHpopMmarmu o npouciiectsuu B JJ/IC 3KCTpeHHOTO pearupoBaHus;
* 3aBepiieHue OTpabOTKH COOOIIEHUS O TPOUCIIIECTBUH.

7 - IlpueM u 006pabdoTka coobuenus: 00 yrpose wim UC
* [Tonyuenne nnpopmanuu 06 yrpose win YC;
* Omnosemenne JJIC 5KCTpEHHOrOo pearupoBaHUsl, aJIMHUHUCTPALNU
myHununansHoro oopazosanus, [[YKC MUYC u [IOB-ALl cyobekra POD;
* Ananu3 yrpo3sl win YC B LENsAX ONpenesieHUus] COCTaBa MPUBJIEKAEMbIX
JIIC SKCTpEHHOro pearupoBaHUs, aBapUUHBIX M CIIACATENIBHBIX CIYXO JIs
JUKBUJAIMU yrpo3bl win YC;
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* OnepaTUBHBIMA KOHTPOJIb 32 XOJIOM JIMKBUAAIMHU yrpo3sl wim YC.
Nudppacrpykrypa J1C myHununaiabHbIX 00pa3oBaHuil

* NIPUEM BBI30BOB OT HACEJICHUS MYHMIMIIAJIBHBIX PaliOHOB IO TesnedoHam
AKCTPEHHBIX onepatuBHbIX ciiyx0 (01, 02, 03, 04 u np.);

* [MIEPEAJPECOBAHHBIX BBI30BOB W/WJIM HWHQPOPMAIMOHHBIX KapTOYEK
npouctiectsuit u3 [HOB-ALL wim [IOB-EJIJIC MyHununaisHOro oopasoBaHus
NOJIYYEHHBIX 110 €AUHOMY TellePoHHOMY HOMEPY «112y;

* pearupoBaHue Ha MPOUCIIIECTBUE B YCTAHOBJIEHHOM MOPSIIKE;

* nepenauy uadopmanuu B [IOB-ALL wiu IHOB-EJIJIC o nauane, xoae u 00
OKOHYAHUHU MEPONPUSATUM IO HSKCTPEHHOMY pEarupoOBaHUIO HA TPUHATHIN
BBI3OB (COOOIIIEHUE O IPOUCIIIECTBUH);

» uapopmupoBanue [IOB-ALL wiu LHOB-EJJIC u JI/IC B3aumoaeicTBUs 1O
M3MEHEHMIO ONEPATUBHOW OOCTAHOBKH MO MPOUCIIECTBHUIO.

JJC yyacTByeT B pearupoBaHMM Ha BBI3OBBI, IMOCTYMUBIIUE IO
TeraeoHaM IKCTpEeHHBIX orepatuBHbIX ciayx0 (01, 02, 03, 04 u ap.) U u3
HOB-AIl wmm HOB-EJJC. B [OJC ocymecTBiasgeTca perucrpamus,
pearnpoBanue u nocienyromas nepemada B [HOB-ALl wnm HOB-EJJIC
uH(pOpMaIK, OTHOCSIICHCS K 3apETUCTPUPOBAHHOMY ITPOUCIIECTBUIO.

OcnoBnou npouecc aeareasHoctu JUCIIETUYEPA JI1C

1 - IIpuem cooO1IeHUs O MPOUCIIECTBUU

2 - BBoJ 1TaHHBIX O BBICJIAHHBIX CUJIaX U CPEJICTBAX

3 - Ilepemaya naHHbBIX B cUcTeEMY-112 0 BBICIAHHBIX CHJIaX U CPEIICTBAX

4 - Peructpauusa UHPOpMALIMK O XOAE€ OTPAOOTKH COOOIIECHHUS O
MPOMCIIECTBUY Ha OCHOBE MH(OpMAIUHU MOJYYEHHON OT CIIY>KO pearupoBaHus

5 - Ilepenada uHpopmauu o Xoj1€ OTPaOOTKU COOOIIEHHUS O TPOUCIIECTBUU
B cucteMy-112

6 - Peructparus pe3ysibTaTOB OTPAOOTKH COOOIIECHHS O IPOUCIIIECTBUHU

7 - Ilepemaua B cucremy-112 pe3ynbraToB OTpPaOOTKH COOOIIEHUSI O
POUCIIECTBUU



